
  
 

 

   
 

Aiphone Launches the IX | IXG Series – Revolutionizing Security Communication 

Solutions 

 

Redmond, WA – April 1, 2024 – Aiphone, the global leader in intercom and security 

communication products, proudly announces the debut of its groundbreaking IX | IXG Series. 

This innovative release seamlessly combines the power of Aiphone's industry leading IX Series 

commercial video intercom with the robust capabilities of IXG Series multi-tenant video 

intercom. 

“The IX | IXG Series is a testament to Aiphone’s commitment to meeting the diverse needs of 

our customers,” said Sean Peterson, Director of Product, Marketing, and Support at Aiphone. 

“This firmware update eliminates the need for separate IX and IXG products, consolidating them 

into a single, unified solution that seamlessly adapts to commercial, multi-tenant, and mixed-use 

properties, establishing the IX | IXG Series as the most versatile security communication 

solution available.” 

The series redefines IP video intercom technology through advanced features designed to 

enhance security, streamline communication, and ensure seamless integration across various 

applications. Aiphone's new IX | IXG Series is set to transform the landscape of security 

communication, providing the most complete solution available on the market today. 

Key Features and Benefits 

The IX | IXG Series boasts several advanced features designed to elevate security and 

communication, including: 

• Seamless Integration: Designed with interoperability in mind, the IX | IXG Series 

integrates seamlessly with the industry’s leading providers of IP cameras, video 

management solutions, and access control systems. 

• Hardware and Software Options: Users can choose from full-features or lightweight 

physical answering stations, as well as PC-based and mobile app options, ensuring 

flexibility and convenience. 

• Scalability: Offering flexible solutions suitable for small, large, and enterprise-level 

applications, the IX | IXG Series can easily scale to meet varying needs. 



  
 

 

   
 

• Adaptable Solutions: The series provides a full spectrum of security communication 

solutions, catering to a wide array of applications and needs. This includes ADA-

compliant rescue assistance towers, wall boxes, intercoms, commercial access entry 

systems, and multi-family dwelling products. 

• Remote Management: Optimized for simplicity and convenience, AiphoneCloud allows 

IX | IXG Intercom systems to be updated remotely through the IXGW-(T)GW Gateway.  

• Access Control integration: Pair with Aiphone's AC Series for enhanced security, 

including controlled access, visitor screening, internal communication, and seamless 

video monitoring. 

Aiphone's commitment to innovation and quality ensures that the IX | IXG Series will set a new 

standard in security communication, meeting the diverse needs of various environments with 

cutting-edge technology and user-friendly design. 

About Aiphone 

Aiphone Corporation is the global leader in security communications, dedicated to creating a 

safer, more efficient, and better-connected world. We offer the world's largest portfolio of 

security communications products, ranging from audio intercoms to cutting-edge IP-based video 

intercoms and access control. Our solutions are trusted across residential, commercial, 

educational, and emergency spaces worldwide, delivering tailored security communication 

solutions to meet the unique needs of any environment. For more information visit: 

https://www.aiphone.com/ 
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